
Patty	Hiller
7777	Bodega	Ave.	Apt	L1
Sebastopol	CA	95472

Sep	5th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	Sonic	subscriber	and	I	don't	want	you	to	do	anything	that	hurts	Sonic	services.	I	have	tried
comcast	because	it	was	cheaper,	but	it	turned	out	to	be	the	most	expensive	service	of	my	life
because	it	never	worked	properly	and	I	spent	over	20	hours	in	the	first	month	with	their	customer
service	to	try	to	straighten	things	out.	They	were	never	straightened	out.	

Sonic	is	our	local	provider	and	they	are	very	good.	If	the	equipment	has	a	fault,	I	can	drive	there,
pick	up	a	new	box,	and	have	it	installed	in	less	than	an	hour.	When	I	call	them,	I	don't	have	to
spend	hours	waiting	for	help.	They	are	really	very	very	good.	Also,	they	have	very	cheap
international	rates	so	I	can	be	in	touch	with	family	and	friends	abroad	for	a	price	I	can	afford.	

Please	don't	do	anything	that	hurts	Sonic.	Really.	Please	don't.

Sincerely,

Patty	Hiller


